The general conditions relating to the service-voucher company
1 The company undertakes to comply with all legal and regulatory provisions provided for in the Act of 20 July 2001 promoting neighbourhood services and jobs and in the Royal Decree of 12 December 2001 on service vouchers, specifically:
2 The company undertakes not to directly or indirectly discriminate against employees and customers, as referred to in the Act of 10 May 2007 on combating discrimination.
3 The company participated in the information session on service vouchers organised by the Department of Work and Social Economy.
4 The company is not liable for any overdue taxes, overdue contributions to be collected by an institution in charge of collecting social security contributions, or arrears in the payment of amounts recovered by the National Employment Service. Are not considered arrears, the amounts for which there is a discharge plan.  (Annex 1 required to be completed and signed). 
5 The company undertakes to: 
· not be in bankruptcy;
· not have been involved in bankruptcy, liquidation or similar transaction in the past three years;
· not have among the directors, managers, agents or persons authorised to commit the company, natural or legal persons to whom the exercise of such functions is prohibited by Royal Decree No. 22 of 24 October 1934 concerning the judicial prohibition of certain convicts and bankrupts from exercising certain offices, professions or activities;
· not have among the directors, managers, proxies or persons authorised to commit the company, natural or legal persons who have been held liable for the commitments or debts of a bankrupt company in the past five years pursuant to Articles 213, 229, 231, 265, 314, 315, 456, 4°, or 530 of the Companies Code, or who have not been declared excusable by the court on the basis of Article 80 of the Bankruptcy Act of 8 August 1997;
· have among the directors, managers, agents or persons authorised to commit the company, no natural or legal persons who have been involved in bankruptcy, liquidation or similar operation in the last three years.
(Annex 2 required to be completed and signed).
6 The company undertakes not to have among its directors, managers, proxies or persons authorised to commit the company any natural or legal person who, during the past three years, has been a director, manager, proxy or person authorised to commit the company of a company whose authorisation was withdrawn pursuant to Articles 2septies, 2octies and 2nonies, with the exception of 2nonies, § 1, c) of the Royal Decree of 12.12.2001.

7 The company undertakes that the number of working hours performed by employees with a service-voucher employment contract, declared to the NSSO per quarter, is at least equal to the number of service vouchers transferred to the issuing company for reimbursement for services performed during the same period.
Conditions relating to employee recruitment
1. The company undertakes not to subcontract works or services financed by service vouchers to another company or institution.
2. The company undertakes to have paid by service vouchers only the volume of labour that, after its recognition, is additional to it (subject to deviation authorised by the Minister).
3. The company undertakes not to have services paid for with service vouchers performed by employees for whom an exemption from payment of employer social security contributions has been granted in application of Article 99, paragraph 1 of the Programme Act of 30 December 1988 (GECO, APE).
4. The company undertakes not to have services paid for with service vouchers by employees whose employment is financed in application of the RD of 18 July 2002 containing measures aimed at promoting employment in the non-profit sector (Social Maribel).
5. The company undertakes not to have services paid for by service vouchers performed by employees employed under Article 60, §7, of the Organic Act of 8 July 1976 on public social welfare centres.
6. The company undertakes to comply with all provisions of the following acts and their applicable implementing decrees:
(a) the Act of 15 December 1980 on the entry into the territory, residence, establishment and expulsion of aliens;
(b) the Act of 30 April 1999 on the employment of foreign employees;
(c) the Act of 9 May 2018 on the employment of foreign nationals in a specific situation of residence.
Terms related to employment contracts
1. The company undertakes to offer its employees an open-ended contract after 3 months.
2. The company undertakes to give priority to employees working part-time and receiving additional benefits to obtain full-time employment or other part-time employment, whether additional or not, through which they obtain a new employment arrangement whose weekly working hours are higher than those of the part-time employment arrangement in which they are already working (minimum 13 hours).
3. The company undertakes to observe the wage and working conditions applicable to it in accordance with the law and its implementing decrees, as well as the collective bargaining agreements applicable to it.

Conditions relating to working conditions
1. The company undertakes to organise a working environment with fair working conditions, situations, content and relations in accordance with the collective bargaining agreements and regulations applicable.
2. The company undertakes not to provide services in an environment with unacceptable risks or dangers for employees, or in an environment where employees could be subject to abuse or discrimination.
3. The company undertakes to declare its service-voucher employees as such in the multifunctional declaration (DMFA).

Terms related to activities
1. The company undertakes to carry out, in the context of neighbourhood works or services, only activities authorised in the decision of recognition.
2. If it carries out an activity other than those for which recognition can be granted on the basis of the law (20.07.2001), the company sets up a "sui-generis division" in its lap, which specifically engages in the activities within the framework of service vouchers.
A sui-generis division has the following characteristics:
· a specific person in charge of the division has been appointed;
· the division undertakes to be identifiable through its recognition as a recognized company and publicity about it;
· service-voucher activities will be recorded separately, including for the purposes of company social consultation structures and social inspection;
· separate accounts are kept regarding service-voucher activities.
3. The company that carries out activities in the context of the assisted transport of persons with reduced mobility undertakes to check that these activities only provide services for the benefit of users approved by the competent services.
4. The company undertakes to organise the registration of service-voucher activities in such a way that it is possible to verify the exact relationship between the monthly services rendered by each individual service-voucher employee, the user and the corresponding service vouchers. 
To fulfil this condition, the approved company must transfer the service vouchers to the issuing company for reimbursement, grouped by month in which the services were actually performed.


The other specific conditions
1. The company wishing to use service vouchers in dematerialised form undertakes to use paper service vouchers as well, in full and without limitation.
2. If a sui-generis division of a recognised company mentioned in Article 12:1 of the Companies and Associations Code of 23 March 2019 is transformed into an independent company, the company undertakes to have the transformation done in accordance with Articles 12:2 to 12:10 of the aforementioned Code.
3. The company undertakes to transfer service vouchers for reimbursement to the issuing company already during the 12-month period beginning on the effective date of recognition and to transfer service vouchers for reimbursement to the issuing company after the end of that period during each new 12-month period.
4. The company undertakes to communicate to the Secretariat of the commission, via this application form, any change regarding the data on this form.
5. The company undertakes to provide the information requested by the Department of Work and Social Economy in implementation of Article 12 of the RD of 12.12.2001 to the Department of Work and Social Economy within the required timeframe.


	Application for recognition
Annex 1 - Taxes/National Social Security Office (NSSO)


	Statement regarding overdue TAXES 
I, the undersigned .........................
(name, first name, position), 
Acting on behalf of the company: .....................................................................................................
(indicate the name of the company)
Declare that on the date of application:
(  the company does not owe any back taxes, 
(  the company owes back taxes

( with an instalment repayment plan that is adhered to  (attach proof of payment),

( without instalment repayment plan
Signature of the person in charge of the company



	Statement regarding overdue NSSO contributions or NSSO contributions of the provincial and local government services (PPO) 
I, the undersigned .........................
(name, first name, position), 
Acting on behalf of the company: .....................................................................................................
(indicate the name of the company)
Declare that on the date of application:
(  the company does not owe any back NSSO or NSSO-PPO contributions, 
(  the company owes back NSSO or NSSO-PPO contributions,

( with an instalment repayment plan that is adhered to  (attach proof of payment),

( without instalment repayment plan
Signature of the person in charge of the company



	Application for recognition
Annex 2 - Bankruptcy


	Bankruptcy Statement  
I, the undersigned .........................
(name, first name, position), 
Acting on behalf of the company: .....................................................................................................
(indicate the name of the company)
Declare that the company, on the date of application:
· is not in a state of bankruptcy;

· has not been involved in bankruptcy, liquidation or similar transactions in the past three years;

· does not have among the directors, managers, agents or persons authorised to commit the company, natural or legal persons to whom the exercise of such functions is prohibited by Royal Decree No. 22 of 24 October 1934 concerning the judicial prohibition of certain convicts and bankrupts from exercising certain offices, professions or activities;

· does not have among the directors, managers, proxies or persons authorised to commit the company, natural or legal persons who have been held liable for the commitments or debts of a bankrupt company in the past five years pursuant to Articles 213, 229, 231, 265, 314, 315, 456, 4°, or 530 of the Companies Code, or who have not been declared excusable by the court on the basis of Article 80 of the Bankruptcy Act of 8 August 1997;

· has among the directors, managers, agents or persons authorised to commit the company, no natural or legal persons who have been involved in bankruptcy, liquidation or similar operation in the last three years.
If so, list the names of the companies involved:
· …………………………………. CBE No. __ __ __ __ __ / __ __ __ __ / __ __ __ __.
· …………………………………. CBE No. __ __ __ __ __ / __ __ __ __ / __ __ __ __.
Also include the names of the people involved:
· Name............................................................First name..............................................
· NISS(*) __ __ __ __ __ __ / __ __ __ / __ __ Nationality(*):……………….……..……….………
· Name……………………….…………………..………First name………………………..….…..………NISS(*)__ __ __ __ __ __ / __ __ __ / __ __ Nationality(*): ………….………….…………
· Name............................................................First name..............................................
· NISS(*) __ __ __ __ __ __ / __ __ __ / __ __ Nationality(*):……………….……..……….………
· Name............................................................First name..............................................
· NISS(*) __ __ __ __ __ __ / __ __ __ / __ __ Nationality(*):……………….……..……….………
Signature of the person in charge of the company



(*) This section must be completed

	Application for recognition
Annex 3 - Belgian Official Journal - Articles of Association


	Declaration concerning the persons included in the Articles of Association published in the Belgian Official Journal
If the company is:
· a non-profit organisation
· a trading company,
then you are required to complete this statement.
I, the undersigned .........................
(name, first name, position), 
acting on behalf of the company: .....................................................................................................
(indicate the name of the company)
certify that all persons appearing in the Articles of Association of the company are shown below:
Name – First name(*)
NISS(*)
(Social Security No.)
Nationality (*)
Date Published in the Belgian Official Gazette (*)
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
__ __ __ __ __ __ /__ __ __ /__ __
__ __ /__ __ /__ __ __ __
Signature of the person in charge of the company



(*) This section must be completed
 (*) If insufficient lines in the table: please make a copy of Annex 3, complete and attach to the form.
	Application for recognition
Annex 4 - Business plan


	Statement regarding the attached business plan
(RD 03.08.2012 Belgian Official Gazette 17.08.2012) 
I, the Undersigned,
Name:……………………………………………… First name:……………………………………
(capital letters),  
NISS __ __ __ __ __ __ / __ __ __ / __ __    
Street: ………………………………………………………….………………… No. …….  Box ...
Postal code: …………… City: …………………………………………………………………………..…………..
Since 30 September 2020, the Institute of Accountants and Tax Consultants and the Professional Institute of Certified Public Accountants and Tax Experts, as referred to in the Act of 22 April 1999 on the accounting and tax professions have been officially merged by Royal Decree into the Institute of Tax Consultants and Accountants (ITAA) 
You are registered as a member or trainee certified public accountant, certified tax advisor, auditor or tax accountant with the Institute of Tax Advisers and Accountants (ITAA)
Your ITAA number: .....................................................
Approve  the attached business plan regarding:
the company: ……………… ………………………………… 
CBE No. __ __ __ __ __ / __ __ __ __ / __ __ __ __.
Declare that this plan, contains the following elements:
1. general information on the company;
2. the investments to be made;
3. staffing needs;
4. expected revenues;
5. fixed and variable costs;
6. the estimate of the balance sheet for the first three operating years;
7. financial planning for the first three operating years.
Date Signature of accountant
__ __ / __ __ / __ __ __ __



This annex must be fully completed, each page of the business plan must bear the signature and stamp of the accountant

	Application for recognition
Annex 5 - Deposit


	Deposit Statement  
I, the undersigned .........................
(name, first name, position), 
Acting on behalf of the company: .....................................................................................................
(indicate the name of the company)
certify that, on the date of the application, the company has deposited an amount of EUR 25,000 to the Deposit and Consignment Fund as a deposit.  
· For deposits requested by a public agency, you should use the e-Depo interactive application: https://financien.belgium.be/nl/borgtocht
· In this application, choose file type "Deposit requested by a public agency"
· As a brief description you state: "Deposit service vouchers Flemish Region".
· As the beneficiary, give the CBE number "0316.380.841" with e-mail address "dienstencheques@vlaanderen.be and tel. +32 (0)2/5531900.
· You continue to follow the instructions of the e-Depo application. The Department of Work and Social Economy will receive confirmation of the deposit as soon as you deposit the money.
· the deposit remains blocked during the first five years of recognition. After the expiration of these five years, in the event of voluntary cessation of activities or withdrawal of recognition, the deposit will be returned after deducting any debts owed to the Department of Work and Social Economy. If violations are detected, the blocking may be extended.
Date Signature
          __ __ / __ __ / __ __ __ __



(*) The certificate of deposit of EUR 25,000, delivered by the Deposit and Consignment Office, must be attached.
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