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Agenda 

1. Introduction to non-formal language practicing in Flanders 

  Rebecca Johr | project manager language promotion AgII 

2. Non-formal language acquisition through cultural activities: 
strategies and examples 

Ana Umbelino | Deputy Mayor, city of Torres Vedras (PT)

3. Panel talk non-formal language practicing
Gonda Sanders | Equal Opportunities Expert, 
city of Halle (B) 

Emma Vandyck | Equal Opportunities Expert Projects, 
city of Hasselt (B)

4. Questions 



AgII- Who Are We?

• A Flemish government agency (since 2015) 

• Our mission:
implementing the Flemish social and civic integration policy

• Our goal:
Help build a society
where everyone, 
regardless of origin or context,
can have equal opportunities.

• Our clients: 
local authorities, organisations, and citizens

• Independent partners:
 City agencies Atlas (Antwerp) and Amal (Ghent)

 Huis van het Nederlands Brussel (Brussels House of Dutch)



 Civic Integration

- 1. Social Orientation

- 2. Learning Dutch

- 3. Pathway to Work

- 4. Participation Programme

- Programme Counselling

 Dutch as a Second Language (NT2)

 Public Service Interpreting and 

Translating

 Legal Services

 Living Together and Language

What do we offer? 



Living Together and Language

Language

Connection

Participation



Language acquisition 

Speaking 

Hearing 

Positive feedback 

https://integratie-inburgering.be/nl/hoe-leer-je-nederlands-als-tweede-taal

https://integratie-inburgering.be/nl/hoe-leer-je-nederlands-als-tweede-taal


Language acquisition 

Formal 
Non-

formal 
Informal 



Language acquisition 

https://integratie-inburgering.be/nl/hoe-leer-je-nederlands-als-tweede-taal

https://integratie-inburgering.be/nl/hoe-leer-je-nederlands-als-tweede-taal


Buddies 

Conversation tables 

Practicing by doing 

Volunteering 



Non- formal practicing

oefenkans

Organized 
on a 

frequent 
basis

Active 
participation 
of language 

learner 
Voluntarily 

With 
Dutch 

speakers

Tailored on 
interests of 
non-native 
speakers 

Intention 
to practice 

the 
language 

No 
certificate 

Equality 
among 
partici-
pants

Meets 
quality 
criteria



Criteria

1. Safe environment for practice

2. Linguistically rich environment

3. Speaking opportunities and 

interaction

4. Positive feedback 
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Ana Umbelino | Deputy Mayor

Torres Vedras, Portugal

Non-formal language acquisition through cultural 
activities: framework and examples 
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Gonda Sanders | Expert Equal Opportunities, 

city of Halle 

Emma Vandyck | Expert Equal Opportunities, 

city of Hasselt 

Panel talk on non-formal practice opportunities: 
The role of local government highlighted through 
examples



Where Can You Find Us?

Hasselt 

Halle



PRACTISING DUTCH TOGETHER



• Halle: increasing population with a different home language

⚬ On average 2/3 of the new residents

CITY OF HALLE



⚬ The number of students with a different home language has 

doubled in the past 10 years

CITY OF HALLE

primary school: 19% in 2012, 36% in 2022 secondary school: 13% in 2012, 27% in 2022



REGULAR ACTIVITIES EXTRA ACTIVITIES

GREEN in the brochure

Regularly, all year

Fixed day and time

Same location

Walking

Swimming

Cycling

Conversation group

BLUE in the brochure

One-off

new activities every month

Different locations

Cooking

Creative activities

Events

Game night



REGULAR ACTIVITIES



EXTRA ACTIVITIES



register for all activities

E-mail: gelijkekansen@halle.be

Phone: 02 365 97 08 

Mobile/Whats app: 0479 84 02 82 

Why register?

• keep in touch

• practise Dutch

• learning opportunity



Non-formal learning in Hasselt

Bron: ikdoemee.be 



Non-formal learning in Hasselt



Info during the walks:

• city services

• local organisations

Stimulate conversation: questions, 

assignments



For example: at the cultural centre

• choose a show / concert

• practical info: date, time, location, 

cost

• how to order tickets



communication

Facebook Website 
www.facebook.com/hallenederlandswww.halle.be/hallonederlands



communication

what's app groupbrochure



Extra projects https://www.halle.be/nederlands

https://www.halle.be/nederlands


practising dutch in the 

shops
extra projectS

• increase courage to speak

• practise on a daily basis

• requires no extra time (versus leisure activities)



practising dutch in the 

shops
extra projectS

• make shopkeepers aware not to switch to a different language too quickly

• practical questions to stimulate conversation



practising dutch in the 

shops
extra projectS



cycling buddiesextra projects



VriendENtaal Hasselt



Volunteering Hasselt



Language buddy Hasselt



Language praticing by singing 



Ikdoemee.be

A platform for newcomers where all langauge practice activities and participation activities over 
whole Flanders are bundeld on a very user friendly manner where you can search on location and 
interests.

ikdoemee.be


Ikdoemee.be

• All activities on 

ikdoemee.be are tagged 

with language icons.

 Langauge icons help 

language learners to chose 

an activity tailerd to their 

language needs so they can 

comfortly follow the activity 

and particpate themselves • Want to learn more? 

Follow our e-learning (in Dutch)

https://agii.vlaanderen/e-learning-taaliconen/#/


Key findings of succesfull non-formal 
practicing policy

Maintain an overview and detecting gaps in the 
practicing activities

Know what impact you want to make 

Building and nurturing partnerships

Providing support to organizers or volunteers 

Being a consistent point of contact

Tailoring activities to the interests of participants
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-

Questions? 

Gonda Sanders| city of Halle 
gonda.sanders@halle.be

Hallo Nederlands: leisure activities specifically for 
non-native adults 
https://www.halle.be/HalloNederlands
https://www.facebook.com/HalleNederlands

Additional projects where we try to introduce 
practice opportunities in existing activities (still a 
work in progress): 
https://www.halle.be/nederlands

  

mailto:gonda.sanders@halle.be
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.halle.be%2FHalloNederlands&data=05%7C02%7Crebecca.johr%40integratie-inburgering.be%7Cf4003d6ec27e4ba7604208dc6299603c%7C0c0338a695614ee8b8d64e89cbd520a0%7C0%7C0%7C638493658162729204%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=a5VOxl31SzxYHFnM%2BHgk%2Bl0BmWvj8KVyQKKj94CnZoc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FHalleNederlands&data=05%7C02%7Crebecca.johr%40integratie-inburgering.be%7Cf4003d6ec27e4ba7604208dc6299603c%7C0c0338a695614ee8b8d64e89cbd520a0%7C0%7C0%7C638493658162740135%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=MQwE%2BZPC7Ig%2Brazks1kezcS0zeoDyVZemjGXBE2mSBA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.halle.be%2Fnederlands&data=05%7C02%7Crebecca.johr%40integratie-inburgering.be%7Cf4003d6ec27e4ba7604208dc6299603c%7C0c0338a695614ee8b8d64e89cbd520a0%7C0%7C0%7C638493658162748314%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=O4GcfaSfUnjBvVjhjFjgy0Sf5KZFeqhyoEGgN%2Bhxtsw%3D&reserved=0


www.integratie-inburgering.be

-

Questions? 

Emma Vandyck | city of Hasselt 
emma.vandyck@hasselt.be 

Rebecca Johr | Agency of 
integration Flanders
rebecca.johr@integratie-
inburgering.be 

mailto:emma.vandyck@hasselt.be
mailto:rebecca.johr@integratie-inburgering.be
mailto:rebecca.johr@integratie-inburgering.be
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-

Questions? 

Rebecca Johr | Agency of 
Integration Flanders
rebecca.johr@integratie-
inburgering.be 

Information how we support local authorities 
within Plan Living together 
https://integratie-inburgering.be/nl/plan-
samenleven/actie-oefenkansen-nederlands-
organiseren

Information abou non-formal learning 
https://integratie-inburgering.be/nl/wat-
kunnen-we-voor-jou-doen/ondersteuning-
voor-je-organisatie-of-lokaal-
bestuur/taal/nederlands-stimuleren

mailto:rebecca.johr@integratie-inburgering.be
mailto:rebecca.johr@integratie-inburgering.be
https://integratie-inburgering.be/nl/plan-samenleven/actie-oefenkansen-nederlands-organiseren
https://integratie-inburgering.be/nl/plan-samenleven/actie-oefenkansen-nederlands-organiseren
https://integratie-inburgering.be/nl/plan-samenleven/actie-oefenkansen-nederlands-organiseren
https://integratie-inburgering.be/nl/wat-kunnen-we-voor-jou-doen/ondersteuning-voor-je-organisatie-of-lokaal-bestuur/taal/nederlands-stimuleren
https://integratie-inburgering.be/nl/wat-kunnen-we-voor-jou-doen/ondersteuning-voor-je-organisatie-of-lokaal-bestuur/taal/nederlands-stimuleren
https://integratie-inburgering.be/nl/wat-kunnen-we-voor-jou-doen/ondersteuning-voor-je-organisatie-of-lokaal-bestuur/taal/nederlands-stimuleren
https://integratie-inburgering.be/nl/wat-kunnen-we-voor-jou-doen/ondersteuning-voor-je-organisatie-of-lokaal-bestuur/taal/nederlands-stimuleren
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Thank you very much! 
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