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QUR GOAL

Having a disability or not —
at Scandic everyone is our quest

Scandic



WHO HAS A DISABILITY?
00 YOU KNOW? WE DON'T

* Physical disability, e.g. wheelchair-bound,
persons with walking stick, crutches, rollator

« Blind/visually impaired

» Deaf/impaired hearing

* Allergy (strong allergies)

 Mental disability

Scandic



HOW DO WE TREAT QUR GUESTS THAT HAVE A DISABILIY?

I treat all guests alike”
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ACCESSIBILITY THE L0BBY

Introduce yoursIf to the guest
once you are at their side.



ACCESSIBILITY - THE HOTEL ROOM

l@ @IICK on the arrows to move forward,
and click on the different hotspots to learn more.
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ACCESSIBILITY THE RESTAURANT -
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Now, imagine you were blind

and couldn’t see the plate in front of you.




ABCESSlBILITY THE RESTAURANT
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Let say | was a waiter presenting the food.




ACCESSIBILITY THE RESTAURANT
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At three you have the meat,

at six you have the vegetables,




ACGESSIBILITY - THE RESTAURANT
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at nine you have the sauce and

at twelve you have the potatoes.




ACCESSIBILITY - THE RESTAURANT
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Walt to remove the chair until you know
where at the table the guest wants to sit.
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Test me on this
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| ACCESSIBILITY THE RESTAURANT




ACCESSIBILITY - THE RESTAURANT
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110 POINTS -
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ICH 61 ARE MANDATORY

scandichotels.com/specialneeds

SCANDIC'S

ACCESSIBILITY STANDARD

Here you can read our 110 point accessibiity standard. |t has been drawn up by carefully following the route taken by guests from the car park
on through e whole hotel. W have also talked o disability organisations and guests with physical dsabilities and received lots of ideas from
our own keen siaff. Alfhough we rent cur hotets rather than owning them, there is a lot that we can do. 81 of the 110 points are compulsory for
al hoteds. All 110 of the paints need to be applied as we renovate or build new hotels.

The standard applies in all nine of the countries in which Scandic is represented. Of course we ko have to comply with the legistation in the
country concemed. This means that if the legistation in the country in question is stricter an any particular point, that takes precadence. In the
cases where our standard is higher than the legislation, of course our standard applies.

Our accessibility standard doesn't include everything that we actually do on fhe ground. Accessibility issues are incorporated as part of our
day to day work, whatever the area. This means that for example, safefy issues invalving accassibility are in our safety standard, signs in
our signage standard, and so on. In other words accessibility Esues are an important part of the whole of Scandic and everyonz in our team
undergoes fraining in them.

We describe the accessibility for each individual hoted on their respactive websites. We are the only hotel chain in he world to do this.
Magnus Berglund, disabilily ambassador Scandic Hofels

B Guest need/expectations Remarks
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Accessibie parking, ideally 2 spaoes, each at sst 36 matres wide.
Accessbie parking must be claary marked with the whesichair symba
Addtional signage adacent to iaya * For help or assistance, cal racption.
Gear iluminated and delinaated path between parking and entranca.

‘ACcess ramps at changs of level, with maximuim sopa gradientof 1:12, 2t man
aniranca to the hotel and the parking location

Main entrance door to have a minimum width of 800 mm deear.

¥ thera s 2 car park

EAEERE]

Whesichair acceesible

<

Low or no threshoid at the antranca door.

Night tme door bell accessila fom whaelcharr. With sign and iluminate.
Door opanable with “automatic push plate”, height 1200 man

Ciearly signed dieciions i the accassihia enranc s not at the hetef's main erancal
buikding

Haight 1200 mm
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¥ nat automasc

Distanca o enirance recommanded maxmum of 25 metars. X
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12 Contrast markigs — usad n all public indoor araas X

RECEPTION DESK.

43 [ Cane holders attached to front of desk, minimum 2 X
14 [0 Seatng and table available cicse to front dszk 5 that guests may sit down at regstration. X
15 [ Hearing loopin reception dask x
16 [ Vibsating wake upffire afarm devica avaiabla to boraw x

Markd with symbal sign

Carly signed on desk

Scandic



http://www.scandichotels.com/Always-at-Scandic/Special-needs/

DESIGN FOR ALL IS 600D FOR EVERYONE




ACCESSIBILITY IS A PART OF ALL OUR CONCEPTS
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Breakfast Meetings Gym

Scandic



EVERYONE IS WELCOME AT SCANDIC

> How it all started

Smart features...

...if you have an accessibility disablilty

* Rooms for people with a disability
exist all Scandic hotels

o Walking stickicane holder atthe
reception desk

© BIOK AHOTEL

Where do you want to stay?

Enter hotel name or destination

Arrival date
Teet10sz02 @)

No. of nights
1

o Meeting rooms without carpets
Departure date

Wed 12002012 (3!
« earingloops areaaianeaime /@ WAL 10 MaKe your Stay easier Haw many rooms?

reception desk
« Portable hearing loops are

-.if you have impaired hearing

Everyone is welcome at Scandic! We understand that every disability is different. The
available for meetings same is also true of our hotels, and we have implemented smart design in our rooms

i 5 5 Room1  Adults  Children
* Vibrating alarm clocks that also available for people who have a disability. When you choose to stay with Scandic, you

Scandic is the first hotel chain in the world to offer
detailed disability information on every single hotel o e

implemented and continuously improving a common accessibility programme that all
on the net ity e teric ko Doyou have  boskngcoce? @)

Enter booking code

 Noallergenic gamishes are
used on the buffet breakfast

1 t th h t Il h We have followed the way that our guests make their way through our hotels, from
o Gluten- T
. Go to the hotel's home page. Ollen-and OSE0 L0 i ang e

. reception and restaurants o the lf, stairs and ace
Ataabie Upon coquest rooms. Visit each hotel's homepage to find its unique features

« Meeting rooms wihout carpets m

if you have impaired sight St 1o oaow:
@ BOOK WITH BONUS CHEQU!

™ Remember my booking code

ible

2. Click on “Facilities”

1. Go to the hotel's homepage

2. On the hotel homepage, select "Facilities™
« Guide dogs are always welcome

. . o oiis 3. After selecting “Facilities”, select*Special needs” (.i,\ CLAIM REWARD NIGHTS
3. Click on “Special needs” B i A st mtenilcocsins S, :

are available at the reception

sk ol SHSTIoR Fotls Scandic strives to continously improve our hotels and service for all of or our guests

including those who have a disability. Below you will find Scandic hotels that provide a

higher number of accessible rooms which can make meeting planning easier SCANDIC ON CNN




HAVING A DISABILITY OR NOT -
AT SCANDIC EVERYONE I5 OUR GUEST
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